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OO0 yTBep:KIeHHN MPaBUJI OKA3aHUA FOCYIaPCTBEHHBIX YCJIYT B cdepe
JAOLIKOJbHOI0 00pa3oBaHuUs
[Tpuka3 Munuctpa obpa3oBanusi u Hayku Pecnyonuku Kazaxcrtan ot 19 urons 2020
rona Ne 254. 3apeructpupoBad B Munuctepctse roctuiiuu Pecriyonuku Kazaxcran 22
utons 2020 roga Ne 20883.

B cootBerctBuu ¢ moamynktom 1) ctateu 10 3akona Pecniyonuku Kazaxcran ot
15 anpens 2013 rona "O rocynapctBenssix ycayrax' [IPUKA3BIBATO:

1. Y1Bepauth npuiiaraemele [IpaBuna okazanus rocyJapcTBEHHBIX YCIYT B cepe
JOLIKOJIBLHOTO 00pa30BaHusl.

2. [lpu3HaTh yTPATUBIIUMHU CHIIY HEKOTOPbIE MpUKa3bl MUHUCTpPA 00pa30BaHUs U
Hayku PecnyOnuku KazaxcTan corinacHoO MPUIIOKEHHUIO K HACTOAILEMY TPUKA3y.

3. Komwurery [0mKOIBHOIO U cpenHero oOpa3oBaHus MUHHCTEPCTBA
oOpa3oBanus 1 Hayku PecnyOnumku Kazaxcran B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
MOPSIIKE 00ECTICYUTh:

1) rocynapcTBEHHYHO pPErMCTpalMi0 HACTOSILIEro MpukKaza B MHUHHCTEPCTBE
tocturinu Pecry6nmku Kazaxcran;

2) pa3MenieHue HacCTOAILIEr0 IMpUKa3a Ha HMHTEpHET-pecypce MuUHHCTEpCTBA
oOpa3oBanus u Hayku Pecnyonuku Kazaxcran;

3) B TedeHue IecsATH paboOUMX JHEH MOcjie TOCYJapCTBEHHOM perucTpanuu
HACTOSIIIEro Mpukasza mpenacrasieHue B IOpuanueckuii nenapramMmeHT MuHuCTEpCTBa
oOpazoBanus u Hayku Pecnybmuku Kazaxctan cBegeHM 00 HCIOJHEHUH
MEpOIPUATHH, IPETYCMOTPEHHBIX MOANYHKTaMU 1) U 2) HACTOSIIErO MyHKTA.

4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIIETO MPUKa3a BO3JIOKUTH HA KYPUPYIOILIETO
BUIIe-MUHUCTpa 00pa3oBaHus U Hayku PecyOnuku Kazaxcras.

5. Hacrosmuii mnpuka3 BBOAWTCS B JCUCTBUE IIOCIE€ [HS €ro II€pBOro

oQUIMATBHOTO OMyOJIUKOBAHMS.
Munucmp obpazosanus u HayKu

A. Aiimacambemos

Pecnybauxu Kaszaxcman

YTBepKIeHbI TPUKa3
MunncTpa 00pazoBaHUSA ¥
Pecybnmkm Kazaxcr
ot 19 mrons 2020 roga )
IIpaBuna oka3aHusA rocyJapcTBEeHHBIX YCJIYT B cdepe TOIMKOJIbLHOr0 00pa3oBaHUSA
I'masa 1. O0mme moJ10KeHUs



1. IlpaBuma oxa3aHusi TOCYJAapCTBEHHBIX YCIyr B cdepe AOLIKOIBHOIO
oOpazoBanus (nanee — IlpaBuna) paszpabotansl B cooTBeTcTBUU ¢ KoHcTuTynuei
Pecnnyonuku Kazaxcrtan, 3akonamu Pecnyonuku Kazaxctan "OO6 oOpaszoBanuu", "O
craryce neaarora”, "O cnenuanbHbIX couManbHbIX ycayrax", "O mpaBax peOeHKa B
Pecny6niuke Kazaxcran", "O conuaibHON U MEIUKO-TIEarOrH4€CKOM KOPPEKIIMOHHOMN
MOJAJICPKKE JIeTe C OrpaHUYeHHBIMU BO3MOXKHOCTSAMHU", "O BOMHCKOU ciyx0e u
cTraTyce BOEHHOochyxamux', "O coeuuanbHbIX TOCYJAapCTBEHHBIX  OpraHax
Pecny6niuku Kaszaxcran", nonmynkrom 1) crateu 10 3akona Pecnybnuku Kaszaxcran
or 15 anpens 2013 roga "O rocymapcrBeHHbix ycayrax', Kogexcom PecnyOnuku
Kazaxcran "O Opake (cynpykecTBe) U ceMbe'.

2. IlpaBuna omnpenenstoT MOPSAJOK NHpuema (IOCTaHOBKY B OuY€peidb, BbLIAUY
HaIpaBJICHUS, TPUEM JIOKYMEHTOB, 3a4HMCIIEHUE B JOLIKOIbHYIO OpPraHU3alnio) AeTen
JIOIIKOJIHOTO BO3pacTa Ha CBOOOJHBIE MeECTa B JOLIKOJbHBIE OPraHU3allUd C
rOCYy/IapCTBEHHBIM 00pa30BaTEIbHBIM 3aKa30M HE3aBHUCHUMO OT BHUJOB, (OpPMBI
COOCTBEHHOCTH U BEJJOMCTBEHHOU MOJYMHEHHOCTH.

3. B Hacrosimux [IpaBusiax ucnonb3yroTcs OCHOBHBIC MTOHSTHSA

1) apxuB — HaOOp 3asABICHUI, CHATBHIX C OUYEPEAH IO NPUYMHE YCIEIIHOTO
NOJIyYeHUS HANPABJICHHS HA 3a4MCIICHUE B JIOUIKOJIBHYIO OPTaHU3alUI0 UM CHATHIX C
ouepe/Iy 10 UHBIM NMPUYNHAM, PEyCMOTPEHHBIM HacTosmumu [IpaBunamus;

2) TexHoJIoTHUsSI OJIOKYEHH — CHOCO0 MOCTPOEHUS APXUTEKTYphl XpaHEHUS H
00pabOTKM  JaHHBIX IO  OMpEeJEeJICHHBIM IMpaBWiIaM, KOTOPBIH  TO3BOJIAET
UACHTU(PUIIUPOBATh BHECEHHE W3MEHEHUN B JaHHBbIE, KOTOphIE HE TMOJIeKaT
KOPPEKTHPOBKE;

3) cBoOOIHOE MECTO — MH(pOPMAITUS O BAKAHTHOM MECTE JIJIs 3a4MCIICHUs peOeHKa
B JIOIIKOJIbHYIO OpraHW3allMI0 C yKa3aHWEM JOIIKOJIbHOW OpraHu3aluu, BO3PacTHOU
IpYNIbI, $3bIKa BOCHUTAaHHMS U O0O0y4YeHMs, BHAa Trpynnsl (oOliepa3BUBAIOIIAs,
crenuanbHas), pexumMa paboTbl  (IOJHOTO, HEMOJHOro, KPYrJIoCyTOYHOTO
npeObIBaHUsA), PEKUMaA 3aunciieHus: (OOIIEyCTaHOBICHHBIN, paHHETO OPOHUPOBAHMSI,
BPEMEHHOI0 IpEeObIBaHMSI) C YKa3aHMEM JaThl Hayala 3a4MCICHHS W HaJIU4YUs
OTpaHUYEHMH IO J1aTe MpeObIBaHUS B JOUIKOJIBHOM OpraHu3aluu;

4) GronneTeHb OCBOOOAMBIIUXCS MECT — MPOTOKOJ, €KEAHEBHO (PUKCHPYIOMIMIA
XPOHOJIOTHIO Tepefauyn CBOOOAHBIX MECT OT JOLIKOJBHBIX OpraHu3aluid Ha
pacnpesiesIeHue B CUCTEMY YIIPABJIECHHUS OYEPEAbIO;

5) cBoOOHOE MECTO peXuMa OOIICYCTAHOBICHHOI'O 3a4MCICHHUS — CBOOOJHOE
MECTO, CPOK JCHCTBUSl HANPABIEHUS MO KOTOPOMY HAUMHAET HCUYHUCIATBCS Cpasy
MOCJIE MOJIYYEHUs HalPaBJICHHUS;



6) cBOOOJHOE MECTO peKUMa paHHEro OPOHMPOBAHUS — CBOOOJIHOE MECTO, Ha
KOTOPO€ MO>KHO TIOJIYYUThb HaIMpaBJiICeHUE paHbIIE, YeM 3TO MeCTO (HaKTUUYECKHU
OCBOOOJIUTCS; CPOK MCUUCIICHUS JCHCTBUS HAIPaBICHUS U MPOLEAypa 3a4UCICHUS B
JIOIIIKOJIbHYIO OpTraHU3aIMi0 HAUMHAETCA mociie (PaKTUYEeCKOro 0CBOOOKICHUS MECTa;

7) cuctema ympaBJieHUs O4epeliblo — MHGOPMAIMOHHAS CHUCTEMa YCIyrojaTes,
obOecrnieurBaroiias aBTOMAaTU3UPOBAHHOE MCIOJHEHHE OW3HEC-TPOLIECCOB MpreMa
3asBJICHUM Ha TOCTAaHOBKY B O4YEpEJb M PACHPENCICHHUS MECT B JOIIKOJIbHBIX
OpraHu3aIusiX;

8) HOMEp 0YEepPETHOCTH — MOJIOKEHHUE 3asIBJICHUS B OY€PE/Id OTHOCUTEIBHO JPYTUX
3asBJICHUMN B 3TOM OYEPEIH;

9) OroieTeHb OTO3BAaHHBIX MECT — IMPOTOKOJ, E€XKEIHEBHO (HUKCHUPYIOUIUM
XpOHOJIOTHIO BO3BpaTa (OT3bIBA) JOIIKOJBHBIMH OpraHU3AIMSIMH MECT, paHee
nepeaHHbIX Ha pacrpe/ie]ieHue B CUCTEMY YIIPABIICHUS 04epe/IbIO;

10) mampaBieHHE Ha 3a4UCJICHHUE B JONIKOJBHYH) OpraHU3aIvio (Ianee —
HaIpaBJIEHNUE) — YBEJIOMIICHHE O BPEMEHHOM PE3E€pPBUPOBAHUM 32 3asIBUTEIIEM MECTa B
JIOIIKOJIBHOW OpraHu3alil Ha TEPHOJl MPOXOXKACHUS IMpoIlecca 3a4uCICHUs] B
JOLIKOJIBHYIO OPraHU3alrio 1 0(QOPMIIEHHS] COOTBETCTBYIOLIUX IOKYMEHTOB;

11) ouepenp 3asBiaeHuil (Hanee — oyepeap) — 3asABJICHUS HaA 3aYUCICHUE B
JOLIKOJBHYIO OpTraHU3allfio, YCIEIIHO 3apETUCTPUPOBAHHBIE B CUCTEME YIIPABICHUS
ouepelbl0 M YNOPSAOYEHHBIE OTHOCHUTENIBHO IPYr JApyra COTJIACHO HACTOSAIUM
paBUIIaM;

12) npoakTMBHasg yciyra — TOCYJapCTBEHHas ycCiyra, oOKa3blBaemas B
AIIEKTPOHHOUN (opMe, TpeaocTaBisieMas M0 WHUIMATUBE CyObEeKTa OKa3aHWs YCIYT,
JUIS. OKa3aHHWS KOTOPOM HEOOXOIMMO 00s3aTelbHOE corjlacue CyObeKTa IMOTydYeHHS
yCIIyTH, IPEIOCTABIEHHOE TTOCPEACTBOM aOOHEHTCKOTO YCTPOHUCTBA COTOBOM CBSI3U;

13) cTon-nucT — BpeMEHHbBIM apXHB, Ky/Ja MEPEMEIIAOTCS 3asIBJICHUS U3 OUEpEe/IH,
[0 KOTOPBbIM MPUOCTAHOBIIEHA BO3MOXHOCTb TIOJYYEHHUS HAIMpaBICHUI BBHUIY
BBISIBIICHHBIX HApyIIEHUH, JOMYIIEHHBIX CO CTOPOHBI 3asBUTENCH;

14) cBoOOMHOE MECTO BPEMEHHOTO MpPeObIBaHUS — CBOOOTHOE MECTO, KOTOPOE
COXpaHsETCs B JOIIKOJIBHOW OpraHu3aliy 32 BPEMEHHO BBIOBIBIIIMM BOCIUTAHHUKOM,
MO3TOMY MMEET OTPAaHMYCHHBIN CPOK MPeObIBAaHUS HOBOTO peOeHKa, 3a4MCICHHOTO Ha
3TO MECTO;

15) yBemomyieHHE — DOJIEKTPOHHBIE TEKCTOBBIC COOOIICHHS, OTIIPABISIEMbIC
CUCTEMOM YMPABICHUS OYEPEbIO 3asBUTEIIO C LIENbI0 YBEIOMIICHHUS O MPOXOKICHUU

OIIPCACIICHHBIX 3TAIIOB ITIOJIYUCHHUA MCCTA B I[OIHKOJ'IBHOﬁ OopraHu3aluu.

I'masa 2. Ilopsinox oka3aHusi roCy1apCTBEHHBIX YCIYT

IMaparpad¢ 1. Ilopsanok oka3anus rocygapcrseHnoi ycayru "IloctanoBka Ha ouepens aAetei
AOUIKOJBHOTO BO3pacTa (10 6 JieT) A1 HaNpaBJeHUs B JOIMIKOJIbHbIE OPraHNu3aluu



4. TocynapctBennass yciyra '"[locTaHOBKa Ha ouepenb AETE€W JOMIKOJIBHOTO
Bo3pacta (no 6 Jer) AJid HampaBieHUs B JOLIKOJbHBbIE opraHu3zauuu" (manee —
rOCy/IapCTBEHHAsl yCiayra IO IOCTaHOBKE Ha OYEpelb) OKAa3bIBAETCSA MECTHBIMU
UCIIOJIHUTEIBbHBIMU Opranamu obnacteit, ropogos Hyp-Cynran, Anmarsl, [IIbiMkeHT,
paiioHOB (ropoJoB 0OJIACTHOrO 3HAYEHMsI), aKUMaMU PalOHOB B TOpOJie, TOPOJIOB
palloOHHOTO 3HAYEHHUS, IOCEIKOB, CEJI, CEILCKUX OKPYTOB (Jajee — yCIyroJaTeib).

5. i mosy4eHHsT TOCYIAapCTBEHHOM YCIYIM II0 IIOCTAHOBKE HA OYepelb
¢usznueckoe MO (Janee - YCHyromoJiydyarelb) HampaBisieT B KaHIEIAPHUIO
ycayrogarens, Ju0OO  4Yepe3  HEKOMMEpPYECKOe  aKUMOHEpHOe  OOIIEeCTBO
"TocynapctBenHast kopmopanus "[IpaButenscTBO 11 rpaxkaan" (mamee —
lNocynapcTBennass koprioparus) u (WiM) uepe3 BeO-mopTan  "dIEKTPOHHOTO
npaBUTENbCTBA" (Janee — mopTai) 3asBieHue Mo GopMe COINIACHO MPUIOKEHUIo 1 K
[IpaBunam, a Takxke JOKYMEHTHI, yKa3aHHbIe B MyHKTe 8 CTaHmapTa rocyaapCTBEHHOU
ycayru "IloctaHOoBKa Ha ouepeapr JeTel JOLIKOJIBLHOrO Bo3pacta (A0 6 jer) s
HanpaBjI€HUs B JOIIKOJbHbIC opraHuzanuu’ (namee — CraHgapT TOCYCIyTH IO
MTOCTaHOBKE).

[lepedyeHb OCHOBHBIX TpeOOBaHMI K OKa3aHUIO TOCYAAPCTBEHHOW YCIYTH IO
IIOCTAaHOBKE Ha oOuepe/lb, BKJIIOYAIONIMNA XapaKTEepUCTHKU Tpolecca, (opmy,
COJIEp’)KaHHE W PE3yJNbTaT OKa3aHUS YCIyTH, a TAaKKE€ HHbBIE CBEICHHS C YYETOM
0COOEHHOCTEW MPEIOCTABICHHS TOCYAAPCTBEHHOM YCIyTH 1O MOCTAaHOBKE HAa OYepeb
npuBegeH B CTaHaapTe TOCYCIYrM IO TOCTAaHOBKE COTJIACHO MPWJIOKEHHIO 2 K
[IpaBuiiam.

B "nmuuHoM kabuHeTe" ycayromonydarens oToOpaxkaercss HHGOpMaIUs O CTaTyce
paccMOTpEHHUs 3ampoca Ha OKa3aHUE TOCYIapCTBEHHON YCIyrM MO IMOCTaHOBKE Ha
ouepellb, a TaKXKe pa3MEIIAeTCsl YBEAOMJIEHHWE C YKAa3aHMEM JaThl U BPEMEHHU
MOJIyYEHHUS pe3yJibTaTa TOCYAapCTBEHHOM YCIYTH MO IOCTAHOBKE HA OYEPEIb.

Kannensapuss  ycmyrogartens, paOoTHUK ['ocymapCcTBEHHOW — KOpHopanuu
OCYIIECTBIISIIOT MPUEM 3asBJICeHUS 10 (hopme coryacHo npuioxeHuto 1 x [IpaBunam u
PETUCTPUPYIOT JOKYMEHTHI, MOJIYYEHHBIE OT YCIYromoJjly4yaTess, MPOBEPSAIOT UX Ha
MOJIHOTY; MpPU MNPEACTABICHUH YCIYromoiaydaTeleM IOJHOr0 MNakKeTa JIOKYMEHTOB
OCYLIECTBIISIIOT BbIJIaUy YBEJIOMJIEHUS O MOCTAHOBKE HA OYEPE/lb C YKa3aHUEM HOMEpa
O4YepeTHOCTH (B MPOU3BOJILHOU Popme).

B cnywyae npeacTaBieHus YCIyronoiydyaTeleM HEMOJHOIro MakeTa JOKYMEHTOB
COTJIACHO MEPEUYHI0, MPEeayCMOTpeHHOMY MyHKTOM &8 CraHaapTra TOCYCOyTH IO
MOCTAaHOBKE, ycayrogatenab H (uiau) paboTHUK [ocygapcTBEHHOW KOpHopaiuu
OTKa3bIBa€T B TMpHUEME 3asiBJICHUS M BBIJJACT pPACIUCKy 00 OTKaze B MpueMe
JTOKYMEHTOB 10 (popMe COorIacHO NpuiioxkeHuto 3 k [IpaBumam.



CBeneHus 0 JOKyMEHTaX, YAOCTOBEPSIOLIUX JIMYHOCTh, YCIYyroAaTelb U paOOTHUK
['ocynapcTBEHHOM KOpHOpalUWH MOJIY4YalOT U3 COOTBETCTBYIOIIMX TOCYIAapCTBEHHBIX
MH(OPMAIMOHHBIX CUCTEM Y€pe3 LUII03 "3JIEKTPOHHOTO IPABUTENIbCTBA" .

Bbigaua ycayromosdydyaTent0 TOTOBBIX JIOKYMEHTOB OCYILIECTBISIETCS Ha
OCHOBAaHHUU PACIUCKU O MPHEME COOTBETCTBYIOIIMX JOKYMEHTOB MPU MPEIbSIBICHUU
JOKYMEHTA, YJOCTOBEPAIOIIET0 JUYHOCTh (JIMOO ee MpeACTaBUTENS MO HOTApHUAIbHO
3aBEpPEHHOMN JOBEPEHHOCTH ).

6. B cnyuae oOpaiieHus dyepe3 Mopraj yCIyrojareidb B J€Hb MOCTYIUICHUS
JOKYMEHTOB OCYILIECTBIISIET UX MPUEM U PETUCTPALIUIO.

Ycenyrogatens B TeueHue 30 MUHYT MNpOBEpsieT HA TOJHOTY MNpECTaBICHHBIE
JIOKyMEHTHI. B cilydae He MOJHOTHI B yKa3aHHbIE CPOKHU TOTOBUT MOTUBUPOBAHHBIN
OTKa3 B JajibHEHIIEM pPAacCCMOTPEHHMM 3asiBICHMSI, KOTOPbI Hampasisierca B (opme
ANEKTPOHHOTO JOKYMEHTA 3asBUTENIO B "NIMUHBIN KaOMHET" Ha mopTare.

I[Ipu ycranoBiaeHuu (Qakra TMOJHOTHI TPEACTABICHHBIX JIOKYMEHTOB,
yciyrogaTellb TOTOBUT YBEIOMJICHHE O TIOCTAHOBKE HA OYepellb C yKa3aHUEM HOMeEpa
OYepeTHOCTH (B MPOU3BOJILHON (hOpME) U HAMPABIISET YCIYTOMOIydaTeto B "THYHBINA
kabuHetr" B (GopMe  DIIEKTPOHHOTO  JOKYMeHTa, ynpoctoBepeHHoro LTI
YIOJIHOMOYEHHOT'O JIMLA YCIYyTrOAaTeNsl.

7. T'ocygapcTBEHHasi yciayra MO HMOCTAaHOBKE HAa OYEPENb MOYKET OKa3bIBATHCS
NPOAaKTUBHBIM CIOCOOOM, B TOM 4Hclie 0e3 3asdBIICHUS YCIyromojydaresns Io
MHUIMATUBE YCIIyroJaTelsl MOCPEeACTBOM UHPOPMALIMOHHBIX CUCTEM YCIyrofaTels u
rOCY/IapCTBEHHBIX OPraHoOB MPHU PETUCTpPAlMU TeJIePOHHOrO HOMEpa aOOHEHTCKOTO
YCTPOICTBA COTOBOM CBSI3W YCJIYromojiydareiss Ha BeO-mopraie '"IJIeKTPOHHOTO
paBUTENIbCTBA" WWW.egov.Kz 1 BKIIFOYaTh B ceOsl:

1) oTnpaBKy aBTOMaTUYECKHX YBEAOMJIEHUN YCIYTOMOJIYyYaTeNl0 C 3alpOCcOM Ha
OKa3aHHE roCyAapCTBEHHOM yCIIYIY IO IOCTAHOBKE HA O4YEPE/b;

2) MOJy4YeHHE COrjacus yCIyromoyyyaTess Ha OKa3aHHe MPOAKTUBHOM YCIYTrH, a
TAK)K€ MHBIX HEOOXOJMMBIX CBEJACHUU OT yCIyromojydaTenis, B TOM 4YHUCIE
OTPaHUYEHHOI'0 JIOCTYyMa, MOCPEICTBOM aOOHEHTCKOTO YCTPONCTBA COTOBOM CBSI3U
YCIIYTOIIOTyYaTeNsl.

8. 1o BRIOOpPY yciyromomydaTensl TOCYAapCTBEHHAs] yclyra 1Mo MOCTAaHOBKE Ha
ouepeb OKAa3blBA€TCA MO MPUHIMMNY "OAHOrO 3asBIEHUA" B COBOKYMHOCTH C
roCyJapCTBEHHOU yciiyroil "Peructpanus poxaeHus peOeHKa, B TOM YKCII€ BHECEHUE
M3MEHEHUM, IOMOJIHEHUH U UCIIPABIICHUI B 3alIMCH aKTOB I'PAYKJAHCKOTO COCTOSIHUSA'.

9. Vcayrogatenb oOecreuynBaeT BHECEHHME CBEIEHUHM O CTaJAUM OKa3aHMS
rOCYJapCTBEHHOW YCIyrd B HMH(OPMALMOHHYIO CHUCTEMY MOHHMTOPMHIA OKa3aHMs



TrOCYJApCTBEHHBIX YCIYT B MOPSJKE COMVIACHO MOANYHKTY 11) myHkTa 2 craThu 5
3akona PecnyOnuku Kazaxctan "O rocygapcTBeHHBIX ycayrax'.

10. XKanoba Ha pemenue, AeicTBUs (0e31eCTBUE) yCayroaareias IO BOIpOcam
OKa3aHUs TOCYIApCTBEHHOW YCIIyTH MO MOCTAHOBKE HA OYEpeIb MOXET OBITh MoJaHa
HA UMS PYKOBOJIUTENS YCIyrojaTels, B YHOJHOMOYCHHBIH OpraH IO OIIGHKE |
KOHTPOJIIO 32 KA4eCTBOM OKa3aHHsI TOCYIapCTBEHHBIX YCIYyT B COOTBETCTBUHU C
3akoHoaTenbcTBOM PecryOnmku KazaxcraH.

XKanoba ycmyromosydaresns, TNOCTYNUBIIAg B aJpec Yyciayrojaareis, B
COOTBETCTBMM C TMyHKTOM 2 ctarbu 25 3akona Pecnyb6muku Kazaxcran "O
rOCYJIapCTBEHHBIX yCIIyrax' MOMICKHUT PACCMOTPEHHUIO B TEUCHUE MATH pabounx JHEH
CO JTHS €€ PeTUCTPALIUH.

XKanoba na neiictBus (0e3neiicTBue) pabotHuka ['ocymapcTBeHHON Kopropaiuu
HampaBJseTCsl  PYKOBOAWTENIO [ 'OCymapCTBEHHOW  KOpIOpamuu IO  ajapecy,
yKa3aHHOMY Ha HHTEPHET-PeCypce KOPIOopaIuu.

11. XKanoba ycimyromnoiy4artess 1Mo BOIPOcaM OKa3aHUs rOCYJapCTBEHHOM YCIyru
10 TIOCTAHOBKE Ha OYepellb, MOCTYMUBIIAs B ajipec yciyroaarens, [ ocynapcTBeHHON
KOpPIOpaIuy, MOAJIEKUT PACCMOTPEHHUIO B TEUYEHHE NATH pabodyux JHEH co AHS ee
perucTpanuu.

12. Tlpu oTmpaBke *anoObl uyepe3 MopTaj YCIYronojaydareato Hu3 "JTUYHOTO
kabuneta" moctynHa wHGopmalsa o0 oOpalleHuH, KoTopas OOHOBISETCS B XOJE
o0paboTku oOpamieHusi yciayrojgareieM (OTMETKH O JOCTaBKE, PErUCTpPalllH,
UCIIOJTHEHUH, OTBET O PACCMOTPEHUH WIM 00 0TKa3e B PACCMOTPEHHUN).

Nudopmanmio o mopsiike O0O0KaJIOBaHHUS dYepe3 IMOpTal MOXKHO IOJIyYHTh
NOCpeCTBOM EMWHOTO KOHTaKT-IIEHTpa MO BOIPOCAM OKa3aHUsl TOCYAapCTBEHHBIX
YCIIYT.

XKanoba yciayrononydaress, NOCTyNHBIIAs B aJIpec YIIOJHOMOYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIO 3a KayeCTBOM OKAa3aHUS TOCYAApCTBEHHBIX YCIYT, MOJJIEKUT
paccMOTpeHuto B TeueHue 15 (maTHaaaTi) pabounx THEH co JHS €€ PerUCTPaIlnH.

B cinydae Hecormacusi ¢ pe3yiapTaTOM OKa3aHHUsS TOCYAApCTBEHHOW YCIYTH IO
MIOCTAaHOBKE Ha OYEpeab YCIYronoyydaTeib oOpamaercss B CyA B YCTaHOBJICHHOM
3aKkoHOAaTenbcTBOM PecniyOnuku Kazaxcran mopsiake.

13. OGmiast ouepeab Uil 3aUMCIICHUS B JOUIKOJIbHBIE OpraHu3anuu GopMupyercs
[0 TPUHAMIEKHOCTH K HACENEHHOMY MYHKTY (TOpOJ, CeJl0, IMOCENIOK) MO TOAy
POXACHUS JETEeH ISl KaXKJI0TO T0/1a POXKACHUS OTJEIBHO.

Ouepenp B chenuanbHbIE OUIKOJIbHBIE OpraHM3aluu (OPMUPYETCS BHYTPH
HACEJICHHOTO MyHKTa K KOHKPETHOM MOIIKOJIBHONW OPTaHM3alU{ MO TOXY POXKIACHUS
AETel, A KaXKA0Tr0 Tojia POsKIASHUS OTACIBHO.



Buytpn ouepeau mno romam pOXKICHUS OYEpellb pa3leisieTca IO BUIAM
HapyIIeHUH, UMEIOIMMUXCA Yy JACeTeH, €ClM JIONIKOJIbHAs OpraHu3anus 00ecleunBacT
HaJIMYKE TPYIII C Pa3JIUYHBIMU BUJIAMU YX0/1a, KOPPEKIIUH.

Ouepenb B CaHATOpPHBIE JOUIKOJBHBIE OpraHu3anuu GOpMUPYETCs BHYTPHU
HACEJICHHOI'0 MYHKTa K KOHKPETHOM JOIIKOJBbHOW OpPraHU3alvu MO TOAY POXKIACHUS
JeTer U1l KaKJI0ro rojia poKAEHUS OTAEIBHO.

BuyTtpu odepeau mno romam pOXKICHUS OYEpelb pa3leisieTcs 10 BUAAM
peabuuTanuu/IpoQIakTUKK, €CJIM  JIOUIKOJbHAs —OpraHu3aius obecredynBaeT
HaJU4Ke TPYII C Pa3IMYHBIMU BUIAMU PeadbmIUTauu/ poduIakTHKH.

14. 3asBneHus B ouepeasax pacrnosiaratorcs o AaTe U BPEMEHH MOJauu 3asBJICHUS
3asIBUTEJIEM.

15. PonuTens miaM 3aKOHHBIA MPECTABUTENIh peOCHKA CTAHOBUTCS B Ouepeib B
OJIHOM HacCeJICHHOM ITyHKTE He 0oJiee Tpex pa3 3a Mepuo/ JTOIIKOJIbHOTO BO3pacTa.

16. Pomutens wWIM 3aKOHHBIA TPEACTaBUTENb peOEHKa, MOTyYUBIIHN
BHEOYEPETHOE MJIU MEPBOOYEPEAHOE HANPABICHUE B FOCYJaPCTBEHHYIO JTOIIKOJIBHYIO
OpraHu3aIyio, s BbIOOpa APYrol MOIIKOJIBHON OpraHu3aluu TO0CJIe WCTEUEHUS
OJIHOTO MecsIla BCTaeT B OONIYI0 OdYepeb W IOJy4YaeT HaIpaBiIeHUE B YACTHYIO
JOIIKOJIbHYIO OpTraHU3alHUIo.

17. Ponmurens wWiAM 3aKOHHBIM TpEJCTaBUTENh peOEHKa ¢  OCOOBIMH
o0Opa3oBaTeIbHBIMH MOTPEOHOCTSAMU TMPU HAJUYUU TOATBEPKIAIOIIUX JOKYMEHTOB
BCTaeT OJHOBPEMEHHO B HECKOJIBKHX oOuepeisix — oOImiell ouepeau, odepeau B
CIEUUATIbBHYI0, CAHATOPHYIO JOIIKOJIbHBIE OPTraHU3aLIUH.

18. Bospact pebOenka sl momadd 3asBICHUS M HAaXOXICHUS B OYepenud He
NPEBBIIAET MOJHBIX 6 JIET MO COCTOSTHUIO Ha 1 CeHTIOps Tekyiiero yueOHOro roua
(kpome gereld ¢ 0cCOObBIMH 00pa30BaTEbHBIMH IOTPEOHOCTAMH, HWMCHOIIUMHU
COOTBETCTBYIOILIEE 3AKIKOUYECHHUE IICUXOJOr0O-MEINKO-TIEIaroruyeCKol KOMHUCCUH, H
JeTei, KOTOPHIM Ha 1 CEeHTSIOps TEKYIIEeTo Tojia elie He UCTIOTHIIIOCH TIOJHBIX 6 JIeT).

19. [Ins BhIOOpa Apyrod MOIIKOJBHOM OpraHU3aluu PEOCHOK OTUUCISETCA W3
JOIIKOJIbHOW OpraHu3aluu, W POAUTENb WIM 3aKOHHBIM MIpeAcTaBUTENb peOeHKa
MOJAeT 3asBJICHHE Ha IMOCTAaHOBKY B OYe€pelb U IIOJYyYEHHUS HANpPaBICHHS B
JOIIKOJBHYI OPraHU3alUIo.

20. Ouepenp 3asiBICHUN OOHOBISETCS MPHU:

1) noctyniieHuu 3asBICHUN OT pOAUTENEH UM 3aKOHHBIX MPEJCTABUTENICH AeTeill,
MMEIOIINX MPAaBO HA BHEOUEPEIHOE MOJYUYEHUE MECTA B JOLIKOJBHBIX OpPraHU3aLUIX
corjacHo yHKTY 3 ctaThu 52 3akona PecnyOnuku Kazaxcrtan "O BoOMHCKOM ciiyx0e 1
cTaTyce BOGHHOCTYyXalux" U myHKTy 8 ctaTtbu 78 3akoHa Pecnyonuku Kazaxcran "O
CIIELIMAJIbHBIX TOCY/IAPCTBEHHBIX OpraHax';



2) NOCTYIUIEHUH 3aBJICHUM OT pOAUTENICH WM 3aKOHHBIX MpPEICTaBUTENEH neTel
NeJaroroB coraacHo MyHKTy 3 ctateu 12 3akona Pecny6nuku Kaszaxcran "O craryce
refarora’; 1eTeu, 3aKOHHbIE IIPEACTABUTENN KOTOPBIX SBISIOTCS UHBAJIUIAMU; IETEH,
OCTaBIIUXCS 0O€3 MOMNEYEeHUs] POJAUTENEH, W AETe-CUpPOT; AETel W3 MHOTOAETHBIX
ceMeil; neTed ¢ 0coObIMH OOpa30BATEIbHBIMU MOTPEOHOCTAMM; AETEH U3 CEMEH,
UMEIOIUX peOeHKa-uHBaNIKMAa [JIsi TEepPBOOYEPEIHOrO0 TMOJYyYEeHHUS MecTa B
JOLIKOJIBHOW OpraHU3alluu;

3) U3MEHEHHH JIbIOTHOT'O CTaTyca 3asBJICHUS;

4) UCKIIIOUEHHUH 3asIBJICHUS U3 OUYepeau B pe3yJibTaTe OT3bIBA 3asBIICHMUS;

5) BbIaue HANpaBIICHMUS;

6) mOMeIlleHUH! 3asiBJICHUS B CTOM-JIUCT, apXUB;

7) OTCYTCTBUHM 3aWHTEPECOBAHHOCTH 3asBUTEN B IMOJIYYEHHMM MeECTa B
JOILKOJIBHYH OpPTraHU3aLHUIo.

21. 3asgBneHUs B oudepelsAX paclojaraloTcs OTHOCUTENBHO IPYr JApyra BHYTpHU

Ka)KJIOM TPYIIIBI IO 1aT€ U BPEMEHHU MMOJAa4YU 3asiBJICHUS.
3adBJIICHUs] 110 BHEOYEPEAHOMY IIOJYYEHHIO MECTa pPAacloJararorcs Iepes
3asBJICHUSMU IIEPBOOYEPETHOIO MOJTyYEHUS MECTA.

3asiBICHMS] IO IIEPBOOYEPEIHOMY IIOJIYUYEHHUIO MECTA PACIPEHEISIIOTCS MEXIY
3asBJICHUSIMU, TOJAHHBIMM Ha OOIIMX OCHOBAHMAX, B COOTHOLIEHUM "OOUH K Tpem"
(3asiBJIEHHME MO MEPBOOYEPEAHOMY IOJIYUEHHMIO MECTa PacIojlaraercs depe3 KaxKible
TpPU 3asIBJICHUS, TIOJJaHHbIE HA OOIIMX OCHOBAHMSIX).

22. Ycnyroaarenab NpoBEpsieT U MOATBEPKIAET HH(OPMALINIO, YAOCTOBEPSIOLIYIO
JUYHOCTb  3asBUTENS, 3aKOHHOIO  NpeJCTaBUTeNs pebeHka, HH(OpMalHuio,
NOATBEPKAAOLIYI0 BO3MOXKHOCTb BHEOUEPEIHOIO WIH IEPBOOYEPEIHOTO IOTYUEHHUS
MeCTa B JOUIKOJIBHOM OpraHu3aluy, IABAXKIbI - IPU PErUCTPALMU 3asBICHUSA Ha
IIOCTAHOBKY B OuY€pelb U II0CIE IIOJYYCHMs] HAIpaBICHUs Ha 3a4HUCICHHE B
JOLIKOJIBHYH OPTraHHU3aLHUIo.

3asiBUTENIb NPEICTABISAET YCIYroJaTesI0 Il CBEPKU OPHUIMHAJbl JOKYMEHTOB B
CPOK HE TMOo3qHee MATH pPabouux [HEH C MOMEHTa OTIpPaBKU 3asBICHUS Ha
PErUCTPAllMI0O WM IIOJIYyYEHMs HANPABJICHUSA Ha 3a4MCICHHE. Y CIyroAaTeib
MIOATBEPKAAECT JOCTOBEPHOCTH IIPEACTABICHHBIX JTOKYMEHTOB B CpPOK He mo3gHee 30
MHHYT C MOMEHTA UX IpeacTaBieHus. 1locie noarBepx1eHns: JOKYMEHTOB 3asBICHUE
perucrtpupyercs B ouepeau. 1A NpPOBEPKM  TOCTOBEPHOCTH  JOKYMEHTOB
BOCHHOCHYXAIllUX M COTPYAHUKOB CIELHUAIbHBIX T'OCYIAPCTBEHHBIX OPIraHOB
YCIIYTOaTeNb €XEMECSIYHO OTIIPABIISIET CBOIHBIE 3AIIPOCHI B YIIOJTHOMOYEHHBIA OpraH
U AaHHYJUPYeT 3asABJICHHWS W HANpPaBICHHUs IIPU IIOJYyYEHHH OTPHULATEIBHOTO
3aKJIFOYCHMUS.



23. 3as8BUTENIO MPEIOCTABISAETCS BO3MOXKHOCTD:

1) mojmaum 3asiBJIEHUS HA MOCTAHOBKY B O4YEpe/lb, MU3MEHSTh YK€ TMOJIaHHOE
3asBJICHUE, OT3bIBATH 3aSBJICHUE U3 OUEPE/IH, MTOTyYaTh U aHHYJIUPOBATh HAMPABJICHUE
Ha 3a4YUCIICHWE B JIOIIKOJIBHYIO OpraHu3aluio, MpoAJieBaTh CpPOK JIEUCTBUS
HalpaBJIeHUs], TOJy4aTh YBEAOMJICHME 00 W3MEHEHUHM COCTOSHUS 3asBICHUS U
HaIpaBJICHUS;

2) TMOITBEP>KIEHUSI 3aUHTEPECOBAHHOCTH B MOJIYYEHHM MECTa B JIOUIKOJILHYIO
OpraHu3aIuio;

3) wusydeHuss wuHbopmanuu 00 OCBOOOJMBIIUXCS MECTaX U TMOJYYCHUS
AJIEKTPOHHOTO HAINpPABJICHUS HA 3a4YKMCIICHUE B JOIIKOJIBHYI OpraHU3allnIo;

4) coxpaHEHMsI YYETHBIX JaHHBIX JIMYHOTO KaOWMHETa CHUCTEMBI YIIpaBJICHUS
ouepesblo, He TiepeaaBas UX TPEThUM JIUIAM.

24, Cucrema ympaBlICHHS O4Yepelblo, (PYHKIMOHUPYIOMIAS KPYrJIOCYyTOYHO U
OCYIIECTBJISIFONIAs HEMPEPBIBHBIN MPOIECC pacIpeeieHuss CBOOOIHBIX MECT Cpeiau
3asBUTEJICH, 110 Mepe MOSBICHUS] HOBBIX CBOOOIHBIX MECT:

1) peructpupyet (UM OTKa3bIBa€T B PETHCTPAIMH) 3asIBJICHUE HA TTOCTAHOBKY B
ouepe/ib, MOMEIIAET 3asiBICHUE B CTOI-JUCT, PACCMATPUBAET OTKA3bl B 3aUMCICHUH 110
BBIJIAHHBIM HAIPaBJICHUSM CO CTOPOHBI JIOUTKOJIBHBIX OpraHU3alni;

2) eXeQHEBHO NpUHUMAeT WHGOPMAIMIO OT JIOMIKOJBHBIX OpraHu3aluid o
MOSIBJICHHH CBOOOJHBIX MECT C YKa3aHUEM BO3PACTHOM IPYTIIbI;

3) exxeqneBHO B 18:00 (BoceMHa11aTh) YaCOB HA CHEIUAITM3UPOBAHHOM UHTEPHET-
pecypce TyOJHMKYeT ONJUIETeHh OCBOOOJMBIIMXCS MeECT (BO3MOXKHO H3MECHCHHUE
PETJIAaMEHTHOTO BPEMEHU HOPMATHUBHBIM aKTOM YCIIYTOJlaTes);

4) exeaneBHo B 07:00 (ceMb) yacoB yTpa (BO3MOXKHO U3MEHEHHUE PErIaAMEHTHOTO
BPEMEHN HOPMATUBHBIM aKTOM YCIIYrojaTelis, HO He mo3/iHee 23:59 yacoB TEKYIIEro
IHS1) OTKPBIBAET MPUOPHUTETHBIM JOCTYN K IMOJYYEHUIO HAMNPABICHUS TOJBKO IS
MIEPBBIX 3asIBUTENCH (BCEM OJJHOBPEMEHHO) Ha OTPaHUYCHHBIN CPOK — 3 (TpHu) pabounx
IHS;

5) mnpenocTaBisieT BO3MOKHOCTH 3asBUTENISIM CaMOCTOSITEIBHO IOJYy4YaTh
AJIEKTPOHHOE HANpPABJICHUE HA 3aYMCICHHE B JOUIKOJIBHYIO OPTaHU3alMIO, KOTOPYIO
OHHM BBIOpAIIH;

6) aBTOMATHYECKH MEHSIET CTAaTyC MECTa paHHEro OpOHUPOBAHHUS HA CTaTyC
CBOOOTHOTO, €CIT OHO OCBOOOXIACTCS paHbIIIE YCTAHOBIEHHOTO CPOKa,

7) UCTIONIb3yeT TEXHOJIOTHIO OJIOKYEHH ISl 00ecTIeueH s 3alIUThl HAaKaITNBaeMbIX
CBEJICHUM OT HECAaHKIIMOHMPOBAHHOTO BMENIATEIbCTBA: PEECTP BCEX 3asBJICHUM,
peecTp BcexX HalpaBlIeHUM, peecTp OroJijieTeHe 0CBOOOAMBIINXCSI MECT;



8) MmyONMKYyeT Ha CHEeNHAIM3UPOBAHHOM HHTEPHET-PECYPCE U aKTyaIH3UpPYET
MH(OPMAIHIO O 3asBJICHUSAX;

9) uckio4aeT U3 oyepenu 3asBICHHUE NPU JOCTHKEHUM PEOEHKOM Bo3pacTta 6
(mectn) ner (kpome JAeTedl C 0COObIMH 00pa3oBaTENbHBIMU MOTPEOHOCTAMH,
MMEIOIIUMHU  3aKJIIOUCHUE TICUXO0JIOT0-MEUKO-TIe]arOTUUEeCKON KOHCYJIbTAllUU, a
TaK)Ke JIeTel, KOTOPhIM Ha 1 CEeHTAOPs TEKYIIEro rojia eie He UCIOJIHUIOCH MTOJIHBIX
6 JIET) ¥ TIOMENIAeT €r0 B apXUB IO MPUUYUHE JOCTIKEHHUS MaKCUMaJIbHO BO3MOKHOTO
BO3pacTa;

10) mocne Tpex aHEW pacnpeeneHuss CBOOOJHBIX MECT OTKPBIBAET JOCTYH K
OCTaBIIUMCS CBOOOHBIM MecTaM i cieayromux 1000 (ogHOM ThICAYN) 3asiBUTEICH
B ouepeau.

25. JlomKoapHBIM OpraHU3aIUsIM MPEI0CTABISIETCS BOZMOXKHOCTD!

1) oT3bIiBaTh CBOOOJHBICE MECTa, paHee OMyOJIMKOBaHHBIC B OHOJUIETEHE, B TOM
YHUCJie CBOOOJHBIC MECTA PAaHHETO OPOHUPOBAHUS M BPEMEHHOT'O TTPEOBIBAHUS, B CBSI3H
C BHYTpPEHHEW HEOOXOJAMMOCTBIO C YyKa3aHHWEM MPUYMHBI (KamUTaJIbHBIA PEMOHT,
KapaHTHUH, aHHYJUPOBAHHUE TOC3aKa3a, 3aKPbITHE);

2) aHHYJIMPOBATh BBIJAHHOE HAIpaBICHUE HAa OTO3BAHHOE CBOOOJHOE MECTO, B
ATOM CIIy4ae 3asiBUTEIII0 OTIPABIISIETCS YBEIOMIICHHUE;

3) nyOnukoBaTh B OOJJIETEHE OCBOOOJMBIIMXCS MECT MECTa paHHEro
OpoHupoBaHMs  (JOUIKOJIBHBIM  OpPraHM3alUsM, HMMEIOUUM  TOCYyIapCTBEHHBIN
oOpa3oBaTeIbHBIN 3aKa3);

4) myOnukoBaTh B OOJJIETEHE OCBOOOJMBIIMXCS MECT MecTa BPEMEHHOTO
npeObIBaHUsl C YKa3aHWEM JaThl, KOorja peOCHOK OTYMCIAETCA W3 JOMIKOJIBHOM
OpraHu3allid B CBSI3W C HCTEUYCHHEM CpOKa BPEMEHHOTO MpeObIBaHUS;, MPHU ITOM
ouepenb peOEHKa, TONYUYMBILIETO HAaNpaBICHHE Ha BpPEMEHHOE IMpeObIBaHUE,
COXpaHseTCs.

26. JIns oOmiedt odepeau HAMpaBICHHE BBINACTCA 1O MHHUIIMATUBE 3asIBUTENS B
COOTBETCTBHH C 0YEPETHOCTHIO, BO3PACTOM peOeHKA.

27. Jlnsg ouyepenau B CIEHUAIbHYIO M CAHATOPHYIO JTOIIKOJBHYIO OpraHU3alUI0
HaIpaBJICHUE BBIJAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHUN.

28. Ilpu BbIgade HampaBiCHUS BO3pPACT peOCHKA YYHUTHIBACTCS IO COCTOSHHUIO
TIOJTHBIX JIET Ha | CeHTAOPS TeKyiiero y4eOHoro roa.

29. 3asBuTento, MOJABIIEMY 3asIBJICHUS HA HECKOJIbKUX JIETe B OOLIYI0 Ouepenb,
MPEAOCTABISAETCS BOZMOKHOCTD (II0 YCMOTPEHUIO 3aABUTENS) MOTYUYUTh HAMIPABICHUS
Ha BCEX JIeTe B OJHY JOUIKOJbHYIO OpPraHM3al{i0 OJIHOBPEMEHHO NpPU HAIUYUU
HEOOXOJUMOI0 KOJIMYECTBA MECT B ATOM OpraHu3alud B MOMEHT TMOJY4YEHHUS
HaIpaBJICHUS.



30. 3agBHUTENIO NPENOCTABISIETCS BO3MOXKHOCTh AHHYJIMPOBATh BBIJAHHOE
HaIlpaBJIeHHE IO COOCTBEHHOM HWHHUIIMATUBE B CPOK HE MO3JHEE OJHUX CYTOK C
MOMEHTa BBIJAUM HAIPABJICHUSA, OJUH pa3 MPOAJIUTH CPOK JCHUCTBUS HAIPaBICHUS
ngonoiaHuTenbHo 10 30 (TpuALATH) KaJeHJAapHBIX JHEH B ciydae (U3HUECKOU
HECITOCOOHOCTH SIBUTHCS B JIOIIKOJIBHYIO OpPraHU3allMI0 B YCTAaHOBJIEHHBIA CpPOK
(6one3nsb, rocnuTanU3aIy, KOMaHIAPOBKA, OTITYCK).

Maparpadg 2. Ilopsaok oka3anus rocyaapcreeHnoi ycayru "'IlpueM 10KyMeHTOB W 3a4uc/ieHHe AeTel
B JIOIIKOJIbHBIE Opranuzanuu"

31. T'ocynapctBenHass ycnyra "llpuem JOKYMEHTOB W 3audHClICHUE JETE B
JIOLLIKOJIbHBIE OpraHu3auuu’ (Jajee — rocylapcTBEHHas yciayra Mo mnpueMy Jereid)
OKa3bIBAETCS JOIIKOJIbHBIMU OPraHU3alUsIMH BCEX BUJIOB (J1ajiee — yCIayroaarens).

32. Jlns mosyd4eHHsl roCyJapCTBEHHOM yclIyru mo mpuemy AeTteil dusmyeckoe
JuIo (majgee — YCIyromojyyaTedb) MpPeACTaBiIseT JAOKYMEHTHI B KaHIIEISIPUIO
ycayroaatens Jin0o Ha BeO-mopTal "31eKTPOHHOIO MpaBUTENbCTBA" (J1ajiee — mopTan)
COTJIaCHO MyHKTY 8 npuiioxkenus 4 k [IpaBunam.

[lepedyeHb OCHOBHBIX TpeOOBaHMI K OKa3aHUIO TOCYAAPCTBEHHOW YCIYTH IO
npueMy JeTed, BKIIIOYAIONIMN XapaKTEepUCTHKHU Ipoliecca, GopMy, COAEpKaHUE U
pEe3yNbTaT OKa3aHUsl YCIYTH, a TaKKe HHbIE CBEJEHUS C y4eTOM OCOOEHHOCTEU
IPEAOCTABICHUS TOCYJAPCTBEHHOW YCIYTU IO MpHeMy JeTel mpuBeleH B CtangapTe
rocygapcTBeHHou yciyru "lIpueM HOKyMEHTOB M 3a4MCIIEHUE NIETEW B JIOUIKOJIbHBIE
opra"uzaiuu’ coryiacHo npuiaoxenuto 4 k [IpaBunam.

B "nmuuHoM kabuHeTe" ychmyromoaydarensi oToopakaeTcss nHGopMaIus O cTaTyce
paccMOTpEHUS 3alpOca Ha OKa3aHUE TOCYAapCTBEHHOM YCIyrM MO MPUEMY JIETEH, a
TAaK)K€ pa3MEIIAeTCsl YBEJAOMJICHHE C YKa3aHUEM JaTbl U BPEMEHHU IOJTYyYECHUS
pe3ysbTaTa roCyJapCTBEHHOM YCIYTH O IIPUEMY JIETEH.

Kanuensipust ycimyrojgarenss OCYIIECTBISIET MPHEM JIOKYMEHTOB COTJIACHO
MEePEYHIO, YKa3aHHOMY B IMyHKTe 8 mpuioxkenus 4 k I[lpaBunmam, mpoBepsieT ux Ha
MOJIHOTY MPEJCTABICHHBIX JTOKYMEHTOB. I[Ipu mMpeacTaBlieHHH YCIyromnojy4aTesaemM
MOJIHOTO TIaKeTa JOKYMEHTOB YCIyroAaTesib OCYIIECTBISET 3a4MCICHHE peOcHKa B
JOIIKOJIbHYI0 OpraHM3ali0 Ha OCHOBAaHUU 3aKJIIOUYEHHOrO JIOTOBOpPAa MEXIY
JOIIKOJIbHOW OpraHu3alueil 1 OJHUM U3 POAUTENEH WM 3aKOHHBIM MPEICTaBUTEIEM
pebeHka.

B cnyuae npencraBieHusl yCayronoiaydaTesieM HEMOJHOrO IMakeTa JTOKYMEHTOB
COIIACHO NEPEYHI0, NMPEAYCMOTPEHHOMY IyHKTOM 8§ mpuinoxeHus 4 x IlpaBumawm,
yCIIyroaatellb JaeT MOTUBUPOBAHHBIM OTBET 00 OTKa3€ B OKa3aHUM IOCYIapCTBEHHOM
YCIYTH MO IPUEMY JIETEM.

B cnyuae oOpaienuss uepe3 mnopTal ycIyrojaareiib B J€Hb MOCTYIUICHHS
JIOKYMEHTOB OCYIIECTBIISIET UX IPUEM U PETUCTPALHUIO.



VYenyrogatens B TedeHue 30 MUHYT OpOBEpSET Ha MOJHOTY MPEACTABICHHBIE
JOKYMEHTHI. B cilydyae He MOJHOTHI B yKa3aHHbIE CPOKU TOTOBUT MOTHUBUPOBAHHBIN
OTKa3, KOTOPBIM HampamisieTcs B (opMe SJIEKTPOHHOTO JOKYMEHTa 3asBUTEIIO B
"IMUYHBIN KaOUHET" Ha mopTae.

[Ipu ycTtanoBneHuu gakTa MOJHOTHI MPECTABICHHBIX JOKYMEHTOB, YCIYyTroJaTelNb
3aMoJIHAET DJICKTPOHHBIA 3alPOC U MPHUKPEIUISIET JIEKTPOHHBIE KOMHUM JIOKYMEHTOB,;
nocyie o0paboTKu (MPOBEPKHU, PETUCTPALIMH) AJECKTPOHHOIO 3alpoca YCiayrojaTeiaemM
yCIIYTOTIONYYaTEeII0 HAMpaBIsSeTCsS YBEJOMJIEHHE O CTAaTyce 3JIEKTPOHHOIO 3ampoca,
CpPOKE OKa3zaHUsl TOCYIapCTBEHHOM YCIyTrH MO MpUeMy JeTed, pe3ysbTaTe OKa3aHUs
TOCYJapCTBEHHOW YCIYTH MO Tpuemy Jereid B (Gopme 3JIECKTPOHHOTO JIOKYMEHTA,
noanucanHoro D11 ynomHoModeHHOTO JIMIla yCIIyroaress, 3a4nciieHue peOeHKa B
JIOIIKOJIbHYI0 OpraHM3aIuio JIMO0O MOTHBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
rOCYJIapCTBEHHOU YCIIYTH I10 IPUEMY JETEM.

33. Ycayromatenb oOecrneunBacT BHECEHHE CBEICHHN O CTaJUM OKa3aHUSs
TOCYJapCTBEHHOM YyCIyrd B WH(OOPMAIIMOHHYIO CHUCTEMY MOHHUTOPUHTA OKa3aHUS
TOCYJapCTBEHHBIX YCIYT B MOPSJKE COIIACHO MOANYHKTY 11) myHkra 2 cratbu 5
3akona Pecy6nuku Kazaxcran "O rocygapcTBeHHBIX ycayrax'.

34. YcnyronaTennb aHHYJIHPYET 3a4UCIIeHHe peOeHKa M0 CIEeIYIONIIM IPUYUHAM

1) 3asiBUTENH HE TIPENICTABUI, TpEOYyeMbIe NJIsl 3aKIIOUEHUS 1I0r0BOpa, JOKYMEHTHI
WIH CPOK JIEUCTBHS JOKYMEHTOB ObUI MpOCpoyeH (macmopT 3J0pOBbs peOeHKa U
CIpaBKa O COCTOSTHUU 3[0pOBbsS peOEHKa, BbIJIaHHAs HE TMO3JHee YeM 3a TpU
KaJICHJIApHBIX JIHS TI0 OTHOLIEHUIO K JaTe 3aKII0YEHHUS 10TOBOPA);

2) corjacHO TPEICTAaBICHHBIM JOKYMEHTaM pEOCHOK HMEET MEAMIIMHCKUE
IPOTUBONOKA3aHUS JIJISl 3a4KMCIICHUS B JOIIKOJIBHYIO OpraHU3aLHIo.

35. IlpueM AOKYMEHTOB M 3a4MCJCHHUE JIE€T€Hl B JOIIKOJbHbIC OpraHU3allid Ha
MOCTOSIHHOE WJIM BPEMEHHOE NpeObIBaHME BENETCS B TEUCHHUE Toja MPU HAIUYUHU B
HUX CBOOOJHBIX MECT.

36. XKaoba Ha pemreHue, aerdcTBus (Oe3MeCTBIE) yCayrogaTeNsl IO BOIPOcam
OKa3aHUS TOCYAAPCTBEHHOW YCIyTU MO MPUEMY JeTeH MOXET ObITh MojaHa Ha UMs
PYKOBOIUTENS YCIyroAaTess, B YIIOJTHOMOYEHHBIM OpraH Mo OLEHKE U KOHTPOJIO 3a
KaueCTBOM OKa3aHUsl TOCYJAPCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Pecnyonuku Kazaxcran.

XKanoba ycmyromosmydarens, TOCTYMUBIIAS B ajapec YCiayrojmarens, B
COOTBETCTBUM € NyHKTOM 2 crtatbu 25 3akoHa PecnyOonuku Kazaxctan "O
TrOCY/IapCTBEHHBIX yClIyrax' MOJICKUT PACCMOTPEHHUIO B TCUCHHUE MATH pabOUYnX THEH
CO JIHS €€ PETUCTPALIHH.



[Ipu otmpaBke ano0bl Yepe3 nopTaj yCIyronoayqyaTesnto u3 "nmuyHoro kabunera"
noctynHa uHpopmaiusa o0 oOpallleHHH, KOTopas OOHOBISIETCS B X0Jie 00pabOTKH
oOpatieHus yciayroaareiaeM (OTMETKH O JOCTaBKE, PETUCTpaIii, UCTIOJTHEHUHU, OTBET
0 PaCCMOTPEHUHU WJIU OTKA3 B PACCMOTPEHUH).

Nudopmanuio o mnopsake oOKajaoBaHHUS Yepe3 MOpPTal MOXKHO TMOJYYHUTh
nocpeacTBoM ENMHOrO KOHTaKT-LIEHTpa MO BOINPOCAM OKa3aHUs TOCYAapCTBEHHBIX
YCIIYT.

XKanoba yciayromnoayuartess, MIOCTyNHUBIIAs B aJpec YIIOJIHOMOYEHHOTO OpraHa 1o
OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKAa3aHUs TOCYAApCTBEHHBIX YCIYT, MOJJIEKHUT
paccMOTpeHuIo B TeueHue 15 (maTHaauaTi) pabourx JHEN Co JAHS €€ PerucTpalti.

B cnyuae Hecornmacusi ¢ pe3ysibTaToOM OKa3aHHUsS TOCYIAapCTBEHHON YCIYrd IO
npueMy JeTe  yciyromosy4aTelb oOpamaercss B Cyd B YCTaHOBJICHHOM
3aKoHOAaTeNIbcTBOM PecnyOnuku Kazaxcran mopsiake.

[Mpunoxenue 1
k [IpaBunam okazanus
roCyJIapCTBEHHBIX YCIIYT
B chepe IOMIKOIBLHOr0 00pa3oBaHUs

Ycenyrogarento
(o1)
(hamuus, UMs1, OTYECTBO (IIPH €ro HATUYUH)
(manee — ©.11.0.) (npu 3amogHEHUH B OyMaKHOM
BHJIE)

(MHAMBUIIYANbHBIA HICHTH(OUKALIMOHHBIN HOMEp
(manee — UMH), npokxuBaroIero mo ajapecy:

3asiBJICHHUE.
[Ipomry moctaBuTh peOEHKAa B ouepedb s TMOJY4YCHHs] HAmpaBlIeHUS B

JOIIKOJBHYIO
OpraHM3alHI0 Ha TEPPUTOPUU HACEIIEHHOIO MYHKTA

ropoJ (MOoCeJoK, CeJio)
NUH ,

®.1.0. (npu HaNIU4MNn)
pebenka (Tpu 3amoJTHEHUN B OyMakKHOM BH/JIC)
rojia poXxacHUsI.
Nudopmupyro, uto peOeHOK siBIsieTcs (HYKHOE yKa3aTh):




1) peOGeHKOM BOEHHOCTYXAIlUX, B TOM 4YHCJIE MOTHOMIUX, YMEpPUINX WU
MPOIABIIKNX O0€3 BECTU BO BPEMS IPOXOKIAEHUS CIYKObI (KOMHUS JOKYMEHTA);

2) peOeHKOM COTPYIHUKOB CICLHUATBHBIX TOCYAAPCTBEHHBIX OPraHOB, B TOM
qrcie TOTHOMNX, yMEPIIMX WM TPOMaBIIMX 03 BECTH BO BpPEMS MPOXOKICHUS
CITYOBbI (KOTIUSI JOKYMEHTA);

3) peGeHKOM, POAUTETHN KOTOPHIX SIBJSIOTCS MHBAJIUIAMU;

4) peGeHKOM ¢ 0cOOBIMU 00pa30BaTEIBLHBIMU MOTPEOHOCTIMU (KOIHUS TOKYMEHTA);
5) peOGeHKOM, ocTaBIIMMCS O€3 MONEUYEeHUs POAUTENEH;

6) peOEHKOM CHPOTOM;

7) peOGeHKOM 13 MHOTOJICTHOM CEMBbH;

8) pebeHKoOM Tearora;

9) pebeHKOM U3 CeMbH, UMEIOIIEeH peOeHKa-UHBAINIA;

10) He OTHOCHUTCS HU K OJTHOM M3 BBIIIETIEPEUUCICHHBIX KaTETOPHIA.

[Tpoury yBemoMisiTh MeHS 00 HM3MEHEHHSIX MOETO 3asBICHHUS CIEAYIONUMU
crocobamu:

1) anexkTpoHHOE CMC(SMS)-YBEAOMIICHHE B TIPOU3BOJIBHON (JOpME Ha CIICTYIONINE
HOMEpa MOOWIBHBIX TeedoHOB (He OoJiee TBYX HOMEPOB):

2) BleKTpOHHBIE e-mail yBeoMIIeH s B IPOM3BOJIbHOM opme:

(ITpyn u3MeHeHUH >KMU3HEHHBIX OOCTOSITEILCTB MOJIOKEHHUE 3agBJICHUS B O4Yepenu
MOKET HW3MEHUTBHCA. 3asBICHUS TPYIIHUPYIOTCS B OUYEpPEIUd IO TOAY POKICHUS
pebeHka (KaJdeHIapHBIA ro/) B TOPSJIKE IPUOPUTETA 10 JaTe MOAa4H 3asiBICHUSL. ).

[loaTBepkmatro, 4TO s corjiaceH (corjiacHa) Ha MCIOJIb30BAaHHE CBEICHUM,
COCTAaBIIAIOIINX OXPAHSIEMBIX 3aKOHOM TailHy, COJEp)KaIUXCsi B MHGOPMAIMOHHBIX
CUCTEMAX.

Iloamuce Jlata

[Mpunoxenue 2
K [IpaBunam okazaHus
TOCYapPCTBEHHBIX YCIYT
B chepe TOUMIKOIBFHOro 00pa30BaHUs
Cranpmapt rocymapctBeHHon ycnyrm "lIlocTaHoBka Ha odepenp [IeTel IOIIKOIBHOTO Bo3pacta (mo 6 Jer) s
HATIPaBJICHUS B JIOIIKOJIBHBIC OpraHU3anu"

locymapcTBeHHass ~ KOpIopanus,  MECTHBIE
UCIIOHUTEIIbHBIE OpraHbl objlacTeld, ropojioB
Hyp-Cynran, Ammatel u [lpmvkeHT, paiioHOB

1 HaumenoBanue ycinyrogarens
(ropoztoB  00IacTHOTO  3HAYCHWS), AKHAMBI
palioHOB B TOpome, TOpPOIOB PaOHHOTO
3HAYCHUS, TIOCEIIKOB, CEIl, CEITbCKUX OKPYTOB.

5 Crioco0sr npegocrapienus [IpuemM 3asBIeHHMS ¥ BBIJaYa pe3ylbTaTa

FOCY}I&pCTBeHHOﬁ yciayru OKa3aHus FOCY}IapCTBeHHOfI yciayru



OCYIIECTBIISIFOTCS Yepes:
1) KaHLENAPUIO YCIYTOaTes;

2) HEeKOMMEpUYECKOe AaKIHOHEPHOEe OOIIECCTBO
"T'ocynapcTBeHHast KOpTopaius
"[IpaButenbeTBO IS rpaxkaaH" (mamee —
l'ocynapcTBeHHast Kopriopanusi);

3) BeO-nopTain "3JIEKTPOHHOIO MPaBUTENHCTBA"
www.egov.kz (manmee — mopTair).

C MomeHTa oOpallleHHsI K YCIIyroAaTelio, B
locynapcTBeHHYIO KOpIIOpanuio, Ha MopTan —
30 MHUHYT.

Cpox oOKa3zaHUS TOCYJApPCTBEHHOH
YCIyTH

dopma okazaHUS TOCYIApCTBEHHOMH
DnekTpoHHast U (WIn) OymMaXkHasl.

yCIIyTH
YBenomiieHHe O TMOCTaHOBKE B ouepenb (B
MPOM3BOIBHON (PopmMe) JINOO MOTUBHUPOBAHHBIH
Pesynbrar OKa3zaHWs OTBET 00 OTKa3e B OKa3aHHU rOCYIapCTBEHHOM
roCyapCTBEHHOH yCITyTH YCIYTM 10  OCHOBaHHMSIM, YCTaHOBJICHHBIM

MTyHKTOM 9 HACTOAIIETO Crangapra
roCyJlapCTBEHHOM YCIyTH.

Pazmep  omnatel, B3MMaeMoOu ¢

yCIIYTononayJarenss MpU  OKa3aHUU

rOCYAapCTBEHHON YCIIYTH, U CIIOCOOBI
['ocymapcTBeHHast ycimyra (pU3MYECKUM JIMLIAM

ec B3UMaHMUs B CItyqasx

HpeyCMOTPEHHBIX

3aKOHOJATENbCTBOM PecnyGnuku

Kasaxcran

’ OKa3bIBAETCSI OECIIATHO.

1) yenyropartesst: ¢ OHeIEIbHUKA 110 [SITHALLY,
3a UCKJIFOYEHHEM Ipa3AHUYHbIX JHEH, COrnacHo
TPYIOBOMY  3aKOHOJATeNbCTBY PecmyOnuku
KazaxcTaH B COOTBETCTBHM C YCTaHOBJIEHHBIM
rpadukoM pabotel ycayroxatens ¢ 9:00 uacos
J0 18:30 yacoB ¢ mepepbiBoM Ha oben ¢ 13:00
qacoB 10 14:30 gacos.

[Ipuem 3asBneHMI M BblJAYa PE3YJAbTATOB
OKa3aHUs roCyZapCTBEHHOM yCIIyTu
ocymectBisiercs ¢ 09:00 wacoB go 17:30 gacoB
¢ mepepeiBoM Ha oben ¢ 13:00 waco mo 14:30

I'paduk paGoTel Hacos.

l'ocynapcTBeHHass  ycioyra  OKasbIBaeTcst B
NopsiIKE  odepenu  0e3  NpeABAPUTEIBHOMN
3aMMCH M YCKOPEHHOTO 00CITy>KUBAHUS,;

2) TocymapcTBeHHOM KOpHopamuu: c
TOHEIETThHUKA 110 CyOOOTY BKIFOUHTEIBHO, 3a
WCKITIOUCHWEM  MpPa3JHWYHBIX  JHEH, B

COOTBETCTBHH C YCTAHOBICHHBIM TIpadurom
paborer ¢ 9:00 gwacor mo 20:00 wacoB 6e3
nepepeiBa  Ha 00€I COINIAaCHO TPYIOBOMY
3akoHOJaTenbCTBY Pecmybmmkn Kazaxcran.

[Ipuem OCYIIIECTBIISIETCS B TIOpsIKe
"351eKTpOHHOI" ouepenu, o BBIOOpY



IIepeuens
HEOOXOIUMBIX IUTS
roCyIapCTBEHHOW YCIyTH

YCITYTOTIONydaTest 0e3 YCKOPEHHOT'O
00CITy)KMBaHMS, BO3MOXHO  OpOHHpPOBaHUE
3JIEKTPOHHOH O4Yepey MOCPECTBOM TI0pTaa;
3) moprana: KpyriiocyTO4HO, 3a HCKIHOYCHHEM
TEXHHYECKUX  ITIEPEpHIBOB,  CBS3aHHBIX C
NPOBEACHHEM  PEMOHTHBIX  pabor  (mpu
oOpateHnn YCITYTOMOTydaTest rocne
OKOHYaHUsS pabouero BpEMEHH, B BBIXOIHBIE U
Npa3JHAYHBIE JHH  COIVIACHO  TPYIOBOMY
3aKoHOnarenbcTBy  PecnmyOnmuku  Kazaxcran
npueM 3asBJICHUH W BbIJaya pe3yNbTaToB
OKa3aHusI rOCy/IapCTBEHHON YCIIyTH
OCYIIECTBIISACTCS CIICAYIONIMM PabOYUM JTHEM).
Aznpeca MecT oOKazaHMS TOCYAapCTBEHHOU
YCIIYTH pa3MelleHbl:

1) Ha wuHTepHeT-pecypce MuHHCTEpCTBA:
www.edu.gov.kz;

2) I'ocynapcTBeHHOIM KOpIIOpaLyu:
www.gov4c.kz;

3) Ha nopTane: www.egov.kz.

[Mpu oOpamieHnn K yclyrojareinro WId B
['ocynapcTBEHHYHO KOPIOPALIUIO:

1) 3asBiieHre 10 GopMe COTTTACHO MPUITOKECHHIO
1 x IIpaBunawm;

2) CBUIETEIBCTBO O POXICHUHM peOeHKa (st
WICHTU(HUKALIUH);

3) MOKYMEHT,  YIOCTOBEPSIOIIHHA  JIHIHOCTh
yciyromnony4darens (OHOTO U3 POAWTENeH W
3aKOHHOT'O Tpe/ICTABUTENS (mmst
WICHTU(HUKALINH);

4) cnpaBka, BbIaHHas C Mecra pabOTHI
BOCHHOCIY)KaIlIero 1in078 COTpYIHUKA
CIELHAaJbHBIX ~ TOCYIApCTBEHHBIX  OPraHOB,
3aBepeHHast MOAIMUCHIO YIIOITHOMOYEHHOTO JIMIIA

JOKYMEHTOB, U Te4aThio (IPU HaJIM4YUM) (IeHCTBUTEIHHA B
OKa3aHHs TEUCHHE MECSIa CO JIHS BBIIAYN);

5) cipaBka ¢ Mecta paboTBI  Iegarora,
3aBepeHHas TIOATTUCHIO PYKOBOAUTEIIS
opraHuM3ani ~ oOpa3oBaHMS W IIE€YATHIO
(meficTBUTENPHA B TEYEHHWE MecAla CO JHS
BbIJJa4H), CKAHIPOBAHHAs! KOMUS TUIIOMa;

6) 3axmroucHue TICHX 0JIOTO-MEANKO-
MEAArornyeckol KOHCYJbTAlUMU JUId JETel ¢
0COOBIMH 00pa30BaTEIHHBIMHI TOTPEOHOCTSIMH
(pm HaNTUWH);

7) 3akimodueHue Bpada-pTH3HATOPA;

8) moKyMEHTHI, MOATBEPIKIAOIINE
BO3MOJKHOCTH ~ TIEPBOOYEPETHOTO  ITONYIEHHS
HAIpaBJICHUS B JIOIIKOIBbHYIO OPTaHU3ALHIO.
CBemeHMsI O JOKYMEHTaX, YAOCTOBEPSIOMINX
JMYHOCTb,  CBUJETENBCTBO O  POXKICHHUU



pebeHka, CBEJICHUS, TIOATBEPIK IAIOIIIIE
BO3MOXKHOCTH  TIEPBOOYEPETHOTO  ITOYIEHHS
HanpaBJeHUs] B JIOIIKOJBHYIO OPTaHHU3AIUIO
yeiyronarens win paboTHuk ['ocynapcTBeHHON
KOpIIOpallMy TOJy4aeT M3 COOTBETCTBYIOIINX
TOCY/IapCTBEHHBIX HMH(pOPMAIIOHHBIX CHUCTEM
yepe3 IUTI03 "3IEKTPOHHOT O IPaBUTENbCTBA .
VYcenyronatens UIH paboTHUK
FocynapcTBeHHOW ~ KOpTOpaliy  ITIOJydaeT
corjacMe Ha  HCIONb30BaHHE  CBE/ICHHH,
cojiepKaluxcs B MHPOPMAIMOHHBIX CHUCTEMax
Y COCTaBJISIIOLIMX OXPaHAEMYIO 3aKOHOM TaliHY,
NpU OKa3aHWU TOCYNApCTBEHHBIX YCIYT, €CIH
WHOE HE NPeTyCMOTPEHO 3aKOHaMHU
PecniyOnuku Kazaxcran.

[Mpn oOpamennn K akuUMy T[OCeNika, Ccena,
CEIIbCKOTO OKpyra YCIIyTOnoIy4aTesb
MPEICTABIISET OPUTHHAJIBI (mns
WICHTU(HUKALINK) ¥ KOTTUU JOKYMEHTOB.

[Tpu oOpamienny Ha nopTait:

1) 3asBiere B (GoOpMEe  BIEKTPOHHOTO
JIOKYMEHTAa, MMOAIMHUCAHHOE OUII
ycIyrononydatens, 1o (opMe  COrJacHO
npuwioxenuto 1 k [IpaBumam;

2) cKaHMPOBaHHAs KOIHS CIIPABKHU, BBIIAHHAS C
MecTa  pabOTBl ~ BOGHHOCTYKALIEro  WIIH
COTPYIHHKA CIIeMaIbHBIX
rOCyIapCTBEHHBIX OPTaHOB, 3aBEPEHHAS
HOJKCHIO YIOJIHOMOYEHHOTO JIMIA M [eYaThio
(mpm  Hanmuuuu) (OCWCTBHTENbHA B TEUCHHE
MecsIia co JHsI BBIIa4H);

3) ckaHHUpOBaHHAs  KOMHSA  3aKIIOYCHUS
IICUX OJIOT'0-MeIUKO-TIeIar Or N9 €CKOM
KOHCYJAbTAllMM Ul OeTedl ¢ OCOOBIMH
o0pa3oBaTeNbHBIMU  MOTPEOHOCTAMU  (TIpU
HaJIMYWN),

4) HanpaBieHue Bpada-(pTuznarpa.
ONEeKTPOHHBIN 3ampoc Ha opTaj
ocylecTBisiercs B (opMe  BIEKTPOHHOTO
JIOKYMEHTa, YIOCTOBEPEHHOTO ST
YCIIYrONoNy4aTens, WIA IyTeM BBEICHUS
OZHOPa30BOT0 MAPOJIL.

CBeneHHs O JOKYMEHTaX, YIOCTOBEPSIOIINX
JMYHOCTB, O CBHUIETENBCTBE O POXKICHUU
peOeHKa, CBEICHHS, MOATBEPXKIAFOLINE
BO3MOKHOCTh  IIEPBOOYEPEIHOTO  IMOTYYCHHS
HAIPaBJICHUsT B JIOIIKOJBHYIO OPraHU3alHio
YCITYTOTIONyqaTeNb noJryqaeT n3
COOTBETCTBYIOIINX TOCYAapCTBEHHBIX
MH(QOPMALMOHHEIX ~ CHCTEM  4Yepe3  MUII03
"3JIEKTPOHHOT O IIPaBUTENHCTBA" .
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1) YCTaHOBJIEHUE HEJOCTOBEPHOCTH

JIOKyMEHTOB, TIPEICTABIICHHBIX
YCIIyTOnoJyyaTeneM JUTSE TTOTyICHUS

OcHoBaHMsA A7 OTKa3a B OKa3aHUM rOCYJapCTBEHHOW yciuyrd, W (WIH) JaHHBIX

rocynapCcTBeHHON yCIYTH, (CBEICHHI), COMEPKAIUXCS B HUX;

YCTaHOBJICH 2) HECOOTBETCTBHE YCIIYromnoiydaTesns U (Win)

HBIE 3aKOHOJIaTEeIh MPEJCTABICHHBIX ~ MAaTCPUAJIOB,  OOBEKTOB,

ctBoM PecrryOnuku Kazaxcran JaHHBIX W CBEJACHHUM, HEOOXOOUMBIX s
OKa3aHus roCcyIapCTBEHHOU yCIIyTH,

TpeOOBaHUSIM, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
npaBoBbIMU akTamu Pecniyonuku Kazaxcras.

MakcumanbHO JOMYCTHMOE BpEeMs OXKHIAHUS
JUI Claudl TaKeTa JOKYMEHTOB YCIyrofaTelro
wm B locymapcTBeHHY0 Koproparmio — 15
MUHYT. MaKCHUMajJbHO JOMYCTUMOE BpeMs
oOCNy)XMBaHMsl ~ yCIyrojateleM  WIH B
I'ocynapctBenHol Kopriopauuu — 30 MUHYT.
[Mpuem JIOKyMEHTOB JUTst OKa3aHUsI
rOCyJJapCTBEHHOM YCIIyTH yCIIyrOMNONy4YaTeNto C
HapyLIEHUEM 3JI0pOBbA, CTOMKHUM
paccTpoiicTBoM byHKIMH OpraHu3Ma,
OrpaHMYMBAIONIUM €I'0 JKUZHEACATCIIbHOCTD,
obpartuBiIemMycs yepe3 EAnHBI KOHTAKT-IIEHTP
— 1414, 88000807777 TIPOU3BOJUTCS
pabotHukoM I'ocynapcTBEHHOH KOPIIOpAaIMu C
BBIE3/IOM I10 MECTY JKUTEIbCTBA.
Ecnu ecth MeIUIMHCKHE NPOTHBOIOKAa3aHMU,
MPEMATCTBYIOMME TNpeObIBaHMIO pebeHKa B
Wuble  TpeboBaHMs C  y4eToM JOLIKOJABHOM  OpPraHM3alMH, TO OH  HE
ocobeHHoCTeH OKa3aHHsl 3a4HCIISICTCS B JOIIKOIbHYIO OPTaHU3ALHIO.
TOCYJapCTBEHHOM YCIYTH, B TOM YCIyromojy4aTeib MONTydaeT HH(GOPMALUIO O
YKCJIE OKA3BIBAEMOW B DJIEKTPOHHOM MOPSAKE M CTATyCe OKa3aHUs TOCYIapCTBEHHOM
dopme u duepes [OCymapCTBEHHYIO yCIyrM B PEKUME  YIAIEHHOTO  JOCTYIIA
KOPITOpaIHIo mocpencTsoM "muaHoro kabuHera' mopTana,
HHTEpHET-pecypca YCIyroiaTessi, CIpaBOYHBIX
CITyX0 1o BOTIPOCaM OKa3aHUA
rOCyIapCTBEHHOW YCIYI'M, a Takxke EnuHoro
KOHTaKT-IICHTpa.
KonTtaktHbIE TETEQOHBI CIIPAaBOYHBIX CIIYXKO 10
BOIIPOCAM OKa3aHUsl TOCYJapCTBEHHOW YCIyTI'H
yKa3aHbl Ha MHTEpHET-pecypce MuHHCTEpPCTBA
www.edu.gov.kz B pasmene "l'ocynapcTBeHHBIC
yemyru'".
Temedonsr EnmHOTO  KOHTAaKT-IIEHTpA IO

BOIIPOCAM OKa3aHWsA TOCYJapCTBEHHBIX YCIYT:
1414, 8 800 080 7777.

ITo BBIOODY YCIIYTOMONyaTels
TOCYyJapCTBEHHAsT ycIyra OKas3bIBaeTcs II0
MPUHLNITY "OIHOr O 3asiBiieHHs" B

COBOKYITHOCTH C TOCYIApCTBEHHOH YCIyroi
"Peructparust poxieHns: pedeHKa, B TOM Yucie



BHECCHHUE H3MCHCHUH, JIOTIOJTHEHU N Hu
WCIpAaBJIEHUI B 3alUCH AKTOB T'PAKIAHCKOTO
COCTOSIHUA".

[Ipunoxenue 3
k [IpaBunam oka3aHus
rOCYJapCTBEHHBIX YCIIYT
B cdhepe TOMIKOIBLHOr0 00pa30BaHUs

(pamunus, uMsi, 0TYECTBO (TIPU €r0 HAJTHMYHH)

(ampec ycmyromnomydaTens)
Pacnncka 06 oTkase B mpueMe JOKyMeHTOB
PykxoBoactBysacs nynktoMm 2 crarbu 20 3akona Pecny6nuku Kazaxcran ot 15

anpenss 2013 roma "O rocymapcTtBeHHbIX ycayrax', otmen Ne  ¢uimana
HEKOMMEPYECKOr0  aKIMOHepHOro obmectsa "['ocynapcTBeHHas — Kopropanus
"[IpaBUTENBCTBO AJISI TpaXKaaH"

(ykazatb azpec)
OTKa3bIBaeT B IPHEME JIOKYMCHTOB Ha OKa3aHHUE rOCYJIapCTBEHHOM YCIIYTU

(Yka3aThb HAaMMEHOBaHUE TOCYAAPCTBEHHOM YCIIYTH)

BBUJY TpeJCTaBiIeHUs] BamMu HeMogHOTo makera JOKYMEHTOB COTJIaCHO MEPEUHIo,
npenycMoTpeHHoMy CTaHAapTOM TOCYAApCTBEHHOW YCIYTH, U (WJIH) JOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBHUSA, & UMEHHO:

HauMeHoBaHUE OTCYTCTBYIOIIUX JTOKYMEHTOB:

1) ;

2) ;

3)

Hacrosimas pacnucka cocTtaBieHa B JIBYX JK3EMIUIApax, IO OJHOMY IS Kax oM

CTOPOHBL.
HcnomHuTens:

dbamums, UMsi, OTYECTBO (TP €T0 HATMYNN)
Iloamuce
Tenedon

[Tomyuwn:

dbamumms, uMsi, 0OTYECTBO (TTPU €T0 HATHYNN)
[Toanuce " " 20 roj

[Mpunoxenne 4
[IpaBunam okazaHus
TOCY/IapPCTBEHHBIX YCITYT
B chepe TOUIKOIBEHOr0 00pa3oBaHus



Caocka. Ilpumoxenne 4 ¢ M3MEHEHUMEM, BHECEHHBIM IpHUKa3oM MuUHHUCTpa

obpazoBanusa 1 Hayku PK ot 17.07.2020 Ne 306 (BBOAMTCSA B JEUCTBHUE CO JHS €O

nepBOTro O(QUIMATIBLHOTO OMYOIUKOBAHUS ).

Crangapt rocynapctBeHHol ycnyru "IlpueM TOKyMEHTOB U 3a4MCIIeHHE AETel B IOIIKOJIbHbIE OpraHu3anun’

1

HaumeHoBaHue ycayronatesst

CrocoOBl  IPEIOCTABICHHUSI  T'OCYIapCTBECHHON

YCIyTu

CpoKH OKa3aHHs FOCYIapCTBEHHOMN yCIIyTH

dopma oka3aHMs TOCYIAPCTBEHHOH YCIYTH

Pe3ynbpTat Oka3zaHHs rocyJapCTBEHHOM yCIIyTru

Pa3mep ornatsl, B3UMaeMON C yCIyronony4arens
IpU OKa3aHUM TOCYJApCTBEHHOM YCIyTH, W
CIOCOOBI ec B3UMaHUsA B CIydasx,
MpeLyCMOTPEHHBIX 3aKOHOZIATENbCTBOM
Pecnybnuku Kazaxcran

I'paduk paboTs

JIOIIKOBHBIC OpTaHU3aIUU BC
YCITyroaTeb)

IlpueM W BbImaYa JOKYMEHT
rOCYIapCTBEHHON YCIIyTH OCYL
KaHIIENSIPUIO yciyropaTern
"3JIEKTPOHHOTO  IPaBUTENBC
ropTaun).

30 MUHYT.

DnekTpoHHast U (WIn) OyMaxH:

3auncienue pebenka I
OpraHM3allii0 Ha OCHOBaHY
JIOr0BOpa MEXKIY IOLIKOJIbHO!
OJHUM u3 poauteneit
Npe/ICTaBUTENIEM peOeHKa JTHOC
OTBET 00 OTKa3e B OKa3aHHH
YCIIYTH.

locynapcreennas yciyra ¢
OKa3BIBAETCs OECILIATHO.

1) ycayromatens: ¢ TOHEAEb
3a MCKIIOYEHHEM MPa3JHUYHE
TPYIOBOMY  3aKOHOJAATEIhC]
KazaxcTtan B COOTBETCTBUM

rpadukoM paboThl yciayromuare
18:00 gacoB ¢ mepepbIBOM Ha |
10 14:00 gacos.

IIpuem 3asBneHMH U BB
OKa3aHUs TOCY/IapCTBEE
ocymectBisierca ¢ 09:00 gaco
nepepsiBoM Ha obex ¢ 13:0
YacoB.

l'ocynmapcTtBenHast yciayra okas
ouepenu 0e3  mpeaBapuTEN
YCKOPEHHOTO O0CITY>KHBAHMUS,

2) moprana: KpyriIoCyTOUHO,

TEXHHYECKHX  IEPEPHIBOB,

MPOBEACHUEM PEMOHTHBIX
00paleHnN yCITyTOMOTyqaTels
pabotdero BpeMeHH, B BBIXOJIH]
JHA COTJIACHO TPYIOBOMY

Pecrryonukn  Kazaxcran mpy
BblJlaua Pe3yJIbTATOB OKa3aHMs
YCIYTU OCYIIECTBISIFOTCS CTIE



ITepeuenn JOKYMEHTOB, HEOOX OAUMBIX
JUISL OKa3aHMS TOCYJapCTBEHHOM YCIIyTH

JTHEM).

AJZipeca MeCT OKa3aHHs TOCY/IE
pa3MeIIeHbI:

1) Ha HHTEPHET-pecypce
www.edu.gov.kz;

2) Ha nopTaje: www.egov.kz.

K YCIyTOJaTeIio:
1) HampaBlieHHE Ha 3a4HCIICHY
B TCUCHHUE TIATH Pabounx THEH
2) TOKYMEHT, YIOCTOBEPSIK
OJHOTO M3  pOJHTENeH
MpeACTaBUTENS (TSI UIACHTH(Y
3) MOKYMEHT, CBHIETEIBCTBYK
pebenka (it uneHTHdUKaIu
4) macmopT  37I0pOBbs  pebe
peaycMoTpeHHOH HCTpyKun
W BEICHHIO YYETHOH (HOPMBI
3/I0pOBBsI  peOeHKa'", yTBEpK
Munuctpa 3JIpaBOOXPAHEH
Kazaxcran ot 24 wurons 2(
(3apeructpupoBan B ['ocynap
HOPMAaTHUBHBIX MIPAaBOBbLIX aKTOL
5) cmpaBka 0 COCTOSIHHH 370PC
6) 3aKITI0YCHUE T
earorundeckomn
KOHCYAbTAIMK (715 AeTeH ¢ oc
00pa3oBaTebHBIMU TOTPEOHOC
Ha nopran:

1) HampaBiicHHE Ha 3aYMCIICHI
OpraHU3alHio (IEHCTBUTENBH(
paboumx JHEH Co IHS BBIIAYH)
2) IOKYMEHT,  YIOCTOBEPSK
ONHOTO U3  poauTenel
npeacTaBuTeNs (UL HACHTH(DY
3) IOKYMEHT, CBHACTEIBCTBYK
pebenka (it uneHTHudUKamu
4) macmopT  370pOBbs  pebe
npenycMoTpeHHor MHCTpyKuu
U BENEHHUIO YYETHOH (HOpPMBI
3I0pOBbsI pebeHKa', yTBEpK
MunucTtpa 3/1paBOOXpPaHEH
Kazaxcran or 24 wutoHa 2
(3apeructpupoBan B ['ocymap
HOPMAaTHBHBIX TIPAaBOBBIX aK
(3MeKTpOHHAS KOITHA);

5) cripaBka O COCTOSHHH 3
(3MeKTpOHHAS KOITHA);

6) 3aKJIIOYECHNE I
MEIaroriyeckol  KOHCYJIbTaLl
0cOOBIMH  00pa30BaTELHBIMY
(ckaHMpOBaHHAs KOIIHS, TIPH H:
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B CJIydasix OCYHICCTBJICHUSA

MEpONpHUITHI c
rOCyAapCTBEHHBIMU Opras
YpEe3BBIYAHOTO  MOJIOXKEHHSL,
Ype3BbIYalHBIX cUTyauuit

NPUPOJHOTO M  TEXHOTE€HHO
OIIpENICIEHHON TeppPUTOpHUH,

Ha  JaHHOW  TeppPUTOPUHU
HEMOCPEACTBEHHO B OpraHM3:
JIOKYMEHTBI, TIepEUUCIICHHBIE ]
u 6) a03ama mepBOro M IO
ab3ama BTOpPOTrO HACTOSIIETO

CHSITHS OTPAaHUYUTEITLHBIX
MIpeKpaIeHHst JeHCTBHS
MOJIOKEHHUS.

1) ycTaHOBIICHIE HEIOCTOBEPH
IpeACTaBICHHBIX YCITYTOIIC
IIOJIy4E€HUs] TOCYIAPCTBEHHOM
JTAaHHBIX (CBEIEHUI), comeprkan
OcHOBaHus  AJs OTKa3a B OKa3aHHH
. 2) HECOOTBETCTBHE YCIYTOIIO]
TOCYAapCTBEHHOW  yCIYT'H,  yCTaHOBJICHHBIE
MNpeaACTaBJICHHBIX MaTEPUAJIOB,
3aKoHOIATeIbCTBOM Pecnyonuku Kazaxcran N
U CBEIEHUH, HEOOXOIUMED
rocy1apCTBEHHON YCIIyTH,
YCTaHOBJICHHBIM ~ HOPMAaTHBH

aktamu Pecniyonuku Kazaxcral

MakcuManbHO AOIYCTUMOE Bf
MOMEHTa IpHeMa JOKyMEHTOB
MaxkcumanbHO JIOILYCT}
obcmyxuBanus — 15 MUHYT.

VYcenyromnonydarenb MONTy4aeT
MOPSAZIKE U CTaTyce OKa3aHHS
yCIyrn B peXHME  yaas
MOCPECTBOM  "IMHYHOTO KA
UHTEpHET-pecypca yCIyrojal
ciry0 M0 BOMPOCaM OKa3aHHs
yciIyru, a Taxke EAnHoOro KoH?

Wuble TpeOoBaHMs C Y4eTOM OCOOEHHOCTEH
OKa3aHUsI TOCyJapCTBEHHOM yCIIyTH, B TOM YHCIE
OKa3bIBaeMOW B JIJIEKTPOHHOW (opme U uepes

I'ocynapcTBeHHYIO KOpIIOpanuio
KonrtakTHBIE TenedoHBI crpa

BOIIPOCaM OKa3aHWs Tocyaaj
yKa3aHbl Ha HWHTEPHET-pecyp
www.edu.gov.kz B pasmere
yemyra'".

Temedonsr  EnmHOro  KOH
BOIIPOCaM OKa3aHUi TOCYNa]
1414, 8 800 080 7777.

[Ipunoxenue k npwu
MunncTpa 00pa3oBaHUS
Pecrybnmkn Kazaxc

ot 19 urons 2020 roma

Ilepeyenb, yTpaTHBIINX CHIIY, HEKOTOPBIX NIPHKa30B MuHNCTpa 00pa3oBannst 1 Hayku PecnyGJjmkn

Ka3zaxcran



1. Ilpuka3z Munuctpa obpa3oBanus u Hayku Pecniyonuku Kazaxcran ot 7 anpens
2015 rToma Ne 172 "OO yTBEpKIE€HHHU CTAHJIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBAEMbIX MECTHBIMH HCIIOJIHUTEIbHBIMU OpraHaMu B c(epe IOIIKOJIBHOIO
BOCIIUTaHUS U O00yuyeHus (3apeructpupoBaH B MuHuctepctBe roctuuuu PecnyOnuku
Kazaxcran 8 mas 2015 romga Ne 10981, onybnukoBan B MHbopmalmoHHO-1TpaBOBOM
cucteme "Oxauner" 18 mas 2015 roaa, razere "Kazaxcranckas npasna" 23 uronsg 2015
rojga Ne 138 (28014)).

2. Ilpukaz Mwunuctpa obOpazoBanusi u Hayku PecnyO6nuku Kazaxcran ot 21
auBaps 2016 roga Ne 58 "O BHeceHHH U3MEHEHUS B MpUKa3 MUHUCTpa 00pa30BaHus U
Hayku PecniyOnuku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "OO yTBepkJIeHUU
CTaHJapTOB TOCYJApPCTBEHHBIX YCIYT, OKa3bIBAEMbIX MECTHBIMU MCIIOIHUTEIbHBIMU
opraHamu B cdepe IOUIIKOJbHOTO BOCHUTAaHUA M 00ydeHus" (3aperucTpupoBaH B
MunucrepcrBe octuiun Pecnyonuku Kaszaxcran 25 ¢espans 2016 roga Ne 13255,
onyonukoBaH B MupopmarmonHo-npaBoBoit cucteme "Oauiet" 10 mapra 2016 rona).

3. Ilpuka3 Munuctpa obpazoBanust U Hayku Pecnybnmuku Kazaxcran ot 11
okTsiOps 2017 rtoma Ne 518 "O BHeceHMM W3MEHEHUW B TMpuKa3 MUHHCTpa
obOpaszoBanus u Hayku Pecnybnuku Kazaxcrtan ot 7 ampens 2015 roga Ne 172 "O6
YTBEP)KJIECHUU CTAaHJAPTOB TOCYJAPCTBEHHBIX YCIYI, OKa3bIBAEMbBIX MECTHBIMU
UCTIOJIHUTEIbHBIMA OpraHaMu B cgepe JOIIKOJIbHOIO BOCHUTaHUS W 00ydeHus"
(3apeructpupoBaH B Munucrepctse roctuunu Pecnyonuku Kazaxcran 3 HosiOpst 2017
roga Ne 15966, omyGiaukoBaH B OTajoHHOM KoHTpojibHOM Oanke HIIA PK B
aeKTpOHHOM Bujie 15 Hos16pst 2017 roxa).

© 2012. PI'TI Ha I[TXB «MHCTUTYT 3aKOHOATENIBLCTBA M IPaBoBOM HpopManuu Peciyonuku Kasaxcram» MuHHCTEPCTBA FOCTHIIMN
Pecny6nuxu Kazaxcran



